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www.Talk2Harris.com 

• Online community 
– Online user forums for communication and interaction 
– Hosted on a third-party domain 
– Managed by an outside consulting firm 

• Online Surveys 
– Optimize Product Designs 
– Evaluate product/feature/price preferences of target customer groups 
– Evaluate advertising campaign effectiveness 
– Automated customer feedback and existing customer satisfaction survey 

• Research Panels 
– On-line panels to answer direct questions from PSPC 
– Participation by invitation 
– Drive customer service, product development or marketing strategy 

• Feedback Communities 
– Advisory communities to supplement research panels 
– Allow peer-to-peer customer interactions and self-led discussions 
– Combine qualitative and quantitative discussions 
– Encourage interaction on topics like product quality, competition or product development 
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Harris LMR System Offerings 

• OpenSky 
• EDACS  
• P25 Trunking 
• P25 Conventional 
• LTE  -  Broadband 
• Low  Tier Trunking  (DMR) 

– investigating 
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