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ABOUT US TAKING SURVEYS LOGIN
Harris Public Safety and Professional As a member of our panel, you will receive invitations E-mail
Communications is a leading supplier of to take surveys. In your own time, you can share your
assuredcommunications® systems and equipment opinions on companies, products, brands and P 5

asswor

for federal, public safety, utility and transportation
markets, with products ranging from the most
advanced IP voice and data networks, to multinand
radios, to public safety-grade broadband video and
data solutions with over 500 systems deployed
worldwide,

campaigns.
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¢ Online community
— Online user forums for communication and interaction
— Hosted on a third-party domain
— Managed by an outside consulting firm

¢ Online Surveys
— Optimize Product Designs
— Evaluate product/feature/price preferences of target customer groups
— Evaluate advertising campaign effectiveness
— Automated customer feedback and existing customer satisfaction survey
* Research Panels
— On-line panels to answer direct questions from PSPC
— Participation by invitation
— Drive customer service, product development or marketing strategy
* Feedback Communities
— Advisory communities to supplement research panels
— Allow peer-to-peer customer interactions and self-led discussions
— Combine qualitative and quantitative discussions

— Encourage interaction on topics like product quality, competition or product development
roadmaps
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