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TAC Update

• CARRS is retired

– TAC has a new call tracking system

– Remedy implemented in January 2011 

– Next phases will add the Filed Service Organization and provide enhanced capabilities to 

better serve our customers.

• TAC continues to grow

– Recently added a new Terminals Engineer

• FEW (Feature Encryption on the Web) Update

– Web tool that gives customers the ability to perform radio feature upgrades via web interface. 

– Helps eliminate the 2 touch process when adding features to fielded radios.

– Finalizing changes necessary to support Unity
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Tech-Link Updates

• Priority Tech-Link

– Provides all radio flash code and utility programming software updates

• IPN (Important Product Notification)

– Similar to the TSM (Tech Service Memo)

– IPN is designed to communicate urgent issues to our customers and partners

• Quick Reference Guides

– The product list continues to grow, check it out!!!

• What’s New

– This section added to Tech-Link to provide a quick look at what's been updated on the site.

– Real time updates posted as they happen

15-Sep-11



Presentation4

New look for the Technical Manual 

Library
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Technical Support Contact Information

Don’t wait for the Users Group Meeting to ask for help

We’re here to help all year long

• For assistance and information on all TSS products and services, call:

• Technical Assistance Center

– North America

• 1-800-528-7711

– International

• 1-434-385-2400

– E-Mail

• PSPC_TAC@harris.com


